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END OF POLICY 
 

PROCEDURE 

1. Foster Care children are to be treated as immediate need applicants: 

a. Proof of Medi-Cal eligibility is to be provided to CWS by SSSD as soon as the detention order 
is issued (prior to Medi-Cal card issuance). For Juvenile Probation cases, proof is to be 
requested as soon as the child is ordered into Foster Care. 

i. Emergency (paper) Medi-Cal card from MEDS 
b. Detention is normally issued within 72 hours of the removal of the child from the home. 

2. CWS/Juvenile Probation Staff Responsibility 

a. Notify the Eligibility Worker by email or phone when a child is in custody and provide name, 
DOB, and SS number 

b. Notify EW by email or phone when detention has been ordered or when ordered into Foster 
Care for Juvenile Probation cases. 

i. A verbal confirmation is acceptable per the State 

3. Eligibility Worker (EW) Responsibility 

a. Upon receiving the information on the child from the CWS /JP Staff, the worker shall: 

i. Determine if the child is in current receipt of Medi-Cal.  If the child IS currently receiving 
Medi-Cal benefits, the worker shall: 
1) Request an Emergency Medi-Cal card from the MEDS staff 
2) Provide the Emergency Medi-Cal card to the CWS/JP Staff within 3 business days 

ii. If the child is NOT currently receiving Medi-Cal benefits, the worker shall 
1) Register an application for Medi-Cal 
2) Open a Medi-Cal case-- The case may not necessarily need to be granted right away, 

but the information is to be provided to the Help Desk to enter appropriate information 
into the MEDS System 

3) Request an Emergency Medi-Cal card from the MEDS staff and deliver it to the CWS/JP 
Staff as proof of Medi-Cal eligibility within 3 business days 

4) Complete the MC250 and the MC13 (if applicable), and provide to the CWS Staff for 
signature within 3 business days. (For JP cases, the Probation Officer completes the 
forms and forwards them to the EW within 3 business days) 
(a) This serves as an application for the child 
(b) Provide an MC 219 to the Social Worker or Probation Officer for their records 

5) Complete the processing of the case in C-IV. (Mandatory} 
6) Case is to remain open until the Foster Care case has been granted 
7) EW is to close the Medi-Cal case before granting the Foster Care Case 
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