NAPA COUNTY
AGING & DISABILITY
RESOURCE GUIDE

This guide has been developed in collaboration with the Healthy Aging Population Initiative (HAPI) and Senior Information & Assistance (N/S Area Agency on
Aging/Collabria Care). The purpose of the guide is to help adults, as well as persons with disabilities and their caregivers, find local resources. Although this is not a
comprehensive list of resources, we have included the most frequently requested resources, and where we have not included a specific resource, we have tried to
include a source organization. Every effort has been made to ensure the accuracy of the information contained in this guide; however, we can not guarantee there are
no errors. Inclusion in this guide does not constitute an endorsement.

For additional help, please call:
Information and Assistance

707 -253-4248
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ABUSE & NEGLECT

Napa County District Attorney's Office: Elder & Dependent Adult ABUSE..................cuiiiiiiiiiii e (707) 299-1414
https://www.countyofnapa.org/1178/Elder-Dependent-Adult-Abuse
Provides information for victims and families coping with the effects of criminal abuse, neglect and exploitation.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults (CSOA): Adult Protective Services.. (707) 253-4398
https://www.countyofnapa.org/185/Adult-Protective-Services

Provides voluntary services to ensure the safety and well-being of seniors (65+) and dependent adults (18-64 years) who are in danger of being
mistreated or neglected, are unable to take care of themselves or protect themselves from harm, and have no one to assist them.

Napa County Health and Human Services Agency: CSOA: Public Administrator/Public Guardian/Public Conservator................... (707) 253-4049
http://www.countyofnapa.org/182/Comprehensive-Services-for-Older-Adults

Provides mandated conservatorship services to older and dependent adults who are no longer able to act in their own best interest, resist undue
influence, or are gravely disabled as a result of a psychiatric or cognitive disorder. The Public Administrator is responsible for administering the
estate of a county resident who dies without a will or family in California.

NEWS: Domestic Violence & SeXuUal ADUSE SEIVICES..............uiiiiiiiiiiiiiie ettt e e e e st e e e s baeeessaaaeeessateeesansaeeesnnsreeenn (707) 255-6397
https://www.napanews.org/

Provides 24-hour Emergency Response with law enforcement, 24-hour Help Line, emergency confidential shelter, children’s services, court
advocacy, support groups and other services including transitional housing, food, clothing, job skill training and life skills for survivors to establish
their own households.

State of California Community Care Licensing (CCL): Adult & Senior Care Regional Office ...............cccceiiiiiii i, (707) 588-5026
https://www.ccld.dss.ca.gov/carefacilitysearch/

Licensing agency for Adult Residential and Day Care, Elderly Assisted Living & Home Care Organizations. Search here to find a facility or file a
complaint.
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ADULT DAY PROGRAMS

Collabria Care: AdUIT DAY SEIVICES............coocuiiiiiee ettt cctee ettt e et e ee v e e eteeeetaeeebeeeebeeesabee e baeeasseesbaeesabaesasesesseesaseseassaesaseessasesaseseseen (707) 258-9087
http://collabriacare.org/collabria-day-program/

Provides state-of-the-art nursing care, rehabilitative therapies, social service support, social engagement and stimulation for adults suffering
from chronic illness and/or dementia.

Napa Valley SUpport Services: BrowWn Street GAll@IY...............ooouiiiiiiiiiiiiciee ettt et ete e e tee e e eteeeetae e s beeeebeeesabeeebeeeeaseessesensseenns (707) 255-8523
http://brownstreetgallery.com/
Brown Street is a small, art-focused day program providing services for 30 individuals with developmental disabilities.

ViNE VIllage: VINE VIIIABE AIES.........ooieiieeiieecee ettt ettt e sttt e et e e e st e e s te e e beeesabae e saeesataeansaeesnsaeensesasssaeansasesnseeaasseessaesnsaeessseennses (707) 255-4006
https://vinevillage.org/day-program-for-arts-%26-ag

Offers people with developmental disabilities a wide range of activities, including studio arts, multi-media and computer skills, continuing
academic education, gardening, animal care, horses, nature study, field trips, social events, music, drama and more.

ADVOCACY & ADVISORY

ADALBOV ..cceeeeiiiiiiieieeinieeiseeeternnmssssesssseeesnnnsssssssssseesnnnsssssssssseessnnsssssssssseessnnssssssssseesesnnssssssssssesennnsssssssssseeessnnsssssssserersnnnssssssananes (800) 514-0301
https://www.ada.gov/index.html
Information about the American with Disabilities Act.

California Advocates for NUrsing HOme REFOIM ............oooiiiiiic ettt e e et e e s te e e ta e e s be e e s abeesateeebaeesateeenneeas (800) 474-1116
http://www.canhr.org/
Provides long term care justice and advocacy.

Deaf Counseling, Advocacy and RefErral AGENCY............oooouiiiiiiiiiiicceee ettt e et e e e et e e e ettt e e e e ataee e e ssaeeeeassaeeassssesasassseeesansaneans (510) 343-6670
https://dcara.org/
Provides a comprehensive range of services to the deaf and hard of hearing people of the San Francisco Bay Area.

Disability Rights CalifOrNia ............coccuiiiiiiiiiee ettt e e ee e s e et e e s e e s beeeestee e tee e seeeaasee e seeessseeenseeesnseesnseeennteesnsenennsenans (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.
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Disability SErvices aNd LeZal CENTEY ..............uiiiiiieie ettt e e et e e e et te e e e e tte e e e e ataeeeestaeeeastaeeesnsaaeeassaeseaassseeesssseeesnnssneesansrneann (707) 258-0270
http://mydslc.org/
Serves people with disabilities providing information, advice and assistance on a wide range of disability-related matters.

Healthy Aging Population INItIative (HAPI) .............oi et e e et e e e et e e et e e e baeesatee e saeasaseesnsaeesnseesnseeeneeassenesnsenans (707) 254-4169
HAPI partners share a vision that older adults living in Napa Valley will have a high quality of life that allows them to remain healthy, safe, secure
and independent for as long as possible. Current Chairs are Celine Regalia (cregalia@collabriacare.org) and Naomi Dreskin-Anderson.

LONg Term €are OMDBULSIMAN .........coooiiiiiiiiiie et e et e e sttt e e st b et e e s ataee e s s teeeeasteeeeessseeeeessaeeesassaeeeenssteeesnsseeeesnnnseeenn (707) 255-4236
http://napaombudsman.org/

Provides care facility complaint resolution and advocacy as well as maintaining lists of local Residential Care facilities for the elderly (RCFE’s), and
Skilled Nursing facilities.

Napa County COMMISSION ON ABINE........cccoiiiiiiiiiiiiieiiiieteeectt e e ettt e e st teeeesatteeeeasstaeeeaastteeeastaeeeastseeesassseesanssaeeesasseeeeanssseeesnssseeesnsseeenn (707) 253-3818
https://www.countyofnapa.org/1000/Commission-on-Aging

Serves as an advocate for the senior population by helping them to maintain a good quality of life and to remain independent by increasing
awareness of the issues facing older adults in Napa County and by influencing public policy through regular reports to the Board of Supervisors.

ON The MoVe: LGBTQ CONNECTION ...........ooiiiiiiiieieiiiee e ettt e e sttt e e e sttt e e e bteeeesbaeeeeaasseeeeaasaeeeaasssaseaasssesesassaaeeanssasesastesesassaeeeansenesannsens (707) 251-9432
http://www.lgbtgconnection.org/

Engages people, their families and community, and trains providers from local organizations across Northern California to increase the safety,
visibility and well-being of LGBTQ residents.

AGING & DISABILITY RESOURCES

California Health and Human Services Agency: Master Plan for ABING ...........cooiiiiiiiiiii ittt e s (916) 654-3454
https://www.chhs.ca.gov/home/master-plan-for-aging/

Governor Gavin Newsom issued an executive order calling for the creation of a Master Plan for Aging to be developed. The Master Plan will
serve as a blueprint that can be used by state government, local communities, private organizations and philanthropy to build environments that
promote an age friendly California.
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CalifOrNia SENIOr GAtEWAY ...cc.uiiiieeeeiiieieiiiieeeeiirteeneerrenesesrrennsessrensssssrensssssrensssssrenssssssenssssssensssssrensssssrenssssssenssssssensssssrenssssssennnns (916) 419-7500
https://seniors.ca.gov/

A one-stop website intended to provide seniors, their families, and caregivers with the information they need to connect to helpful services and
resources, to find answers, and solve problems.

Canine Companions for INAEPENAENCE. .......cccciiiiieiiiiiieiiiiiiiiiiieeiiieaeieriesssietiesesssttesssssttesssssstesssssssenssssssesssssssenssssssanssssssanssss (800) 572-2275
https://www.cci.org/

A non-profit organization that enhances the lives of people with disabilities by providing highly trained assistance dogs and ongoing support to
ensure quality partnerships.

Digital Literacy, Inclusion and Safety COUNCIL........ccuuiiiieuiiiiiemiieitieeeetteeeeteeeneereeesseesennsseesensssessenssessssnsssssssnsssssssnssssssansssssssnnnes (888) 323-4128
https://www.dliscouncil.org/

Promoting a digitally inclusive society and safe and effective use of the internet by all Americans. Authors of the guide, “Everything Medicare
Covers Around the House”: https://www.theseniorlist.com/research/medicare-benefits-home-improvements/

Disability RiGNtS CalifOrNia..............oooiiiiiiiiiee ettt e e e et e e e e e tbe e e e e ata e e e e ataeee e staeee s ssaeee e ssaeeeeassaseessssesesnssneesansrneens (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.

g Ll T T T =T PR (707) 523-3222
https://earlebaum.org/

Provides low vision clinic support, counseling, core classes, enrichment programs and support groups to people with sight loss in Sonoma, Lake,
Mendocino and Napa counties.

GUIdE DOZS FOr the BIINd ........ciiiiiiiiiiecciiiiiiienieerccesseereereensseseesse s et snnsssssssssereesnnnssssssssssesennnsssssssssseeesnnassssssssssnsssnnnsssssssssnasennnns (800) 295-4050
https://www.guidedogs.com/

Prepares highly qualified guide dogs to serve and empower individuals who are blind or have low vision from throughout the United States and
Canada. All services are provided free of charge.

INSHIEULE ON AGINE ....ooeiiiiiieciee ettt e ee e e et e e et e e e beeestbeeeabee e baeesabaeeses e ssaesabaseasseesasesansasesasesersseessseesnbasesnsasansesensseessesennseens (415) 750-4111
https://www.ioaging.org/
Provides health services, social and emotional support, and education and advocacy.
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Napa County Health and Human Services Agency: Comprehensive Services for Older Adults (CSOA)...........cccovrriiiiiieeiiieeeeccnneen, (707) 253-3818
http://www.countyofnapa.org/182/Comprehensive-Services-for-Older-Adults

A division of Health and Human Services providing services for the elderly, blind and people with disabilities. Programs include: In-Home
Supportive Services (IHSS), IHSS Public Authority, Adult Protective Services, Medi-Cal, Public Administrator/Guardian/Conservator, Older Adult
Mental Health, Public Health and Veterans Services. Co-located at CSOA are Senior Information & Assistance, Healthy Minds & Healthy Aging
and the Multi-Purpose Senior Services Program (MSSP).

Napa/Solano Area AZENCY ON AGING..........cceeiieeiuieiiecie et et erteesteesaesaeeteesteesteestaasssesssessseeste e seeasaesssesaseasseasteasteesssesssesasesntesnseeseassees (707) 784-8960
http://aaans.org/

Area Agencies on Aging (AAAs) were established under the Older Americans Act (OAA) in 1973 to respond to the needs of Americans 60 and over
in every local community. By providing a range of options that allow older adults to choose the home and community-based services and living
arrangements that suit them best, AAAs make it possible for older adults to “age in place” in their homes and communities.

NatioNal HEart ASSOCIAtION .......ciiieeeiirieeieertteeeeteenietteeneeetrensseetesnsseesansssssesssssssssssssssesnssssssnssssssensssssssnsssssssnsssssssnssssssnnsssssnnnnes (800) 242-8721
https://www.heart.org/en
Voluntary organization dedicated to fighting heart disease and stroke.

National Library Service for the Blind and Physically Handicapped (NLS) ............ooo ittt e e (888) 657-7323
http://www.loc.gov/nls/

A free braille and talking book library service for people with temporary or permanent low vision, blindness, or a physical disability that prevents
them from reading or holding the printed page.

National Stroke ASSOCIALION ......cceeeeiiiiiiiiiiiieeereieereetaeereenneeeeeenaseseenssssseensssssesnsssssesnsssssennsssssenssssssensssssssnasssssennsssssennsssssennnns (800) 787-6537
https://www.stroke.org/
Stroke education and programs.

NOFth Bay REZIONAI CONTET.........c..oi ettt eetee ettt e e et e e st e e s tee e baeesabeeebae e sseesabaeessbeeaasae e saeesasasessseesaseeensesesnsessnseeeanseesnsaeesssenans (707) 256-1100
http://nbrc.net

Coordinate services for children and adults with developmental and intellectual disabilities, including diagnosis and evaluation, individual
program planning, prevention, crisis intervention, advocacy and family support.

Parkinson’s INStitute and ClINICAl CONEEN .....cuuuuuiiiiieiiiiitieiritieereteeeereeneeeereresseesesasssssesasssssenasssssensssssesnsssssssnassssssnssssssanasssssananes (650) 770-0201
https://www.parkinsonsinstitute.org/
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United Cerebral Palsy of the NOFtR Bay ..........coouiiiiiiiiii et e et e e et e e e et e e e e e seaee e s staeeesssaeeeessaeeeensaneesnnnrneann (707) 584-5859
https://ucpnb.org/

CAREGIVER INFORMATION

Caregiver ACtion NETWOIK (CAN)....cccuueiiiiiiiiiiiiiiiesiitreerneneieissesaesnsssssssssssseessnnssssssssssssesnnsssssssssssssssnsssssssssssssssnnnssssssssssassnnnes (202) 454-3970
https://caregiveraction.org/
A non-profit organization providing education, peer support, and resources to family caregivers across the country free of charge.

(ol [ 1o T T T o T =TSSP (707) 258-9087
https://collabriacare.org/caregiver-resources/caregiver-support-groups/
Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Collabria Care: Caregiver RefErral REGISTIY ..............oiiiiiiiieeiiie ettt e et e e e e tte e e e et e e e s e baeeeseabeeeeestaeeeasteeeeassteeeasseneeennrens (707) 253-4248
https://collabriacare.org/information-and-assistance/
Manages a registry of carefully screened caregivers and assists in connecting those in need of help with caregivers.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Caregiver Registration................... (707) 259-8789
https://www.countyofnapa.org/209/Caregiver-Registration

To comply with the Elder and Dependent Adult Protection law, any individual working in Napa County and providing in-home care for
compensation, must register as a caregiver through the California Department of Social Services Home Care Aide Registry. IHSS care providers
who only work for IHSS recipients or individuals who hold a current state license (e.g. registered nurses, certified nursing assistants, licensed
vocational nurses) are not required to register.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: IHSS Public Authority .................... (707) 259-8359
https://www.countyofnapa.org/702/In-Home-Support-Services-Public-Authorit

Works in conjunction with IHSS to establish and maintain a “registry” of screened care providers that can be accessed by IHSS recipients. Upon
request, the Public Authority will send a recipient a list of care providers. The Public Authority also helps recipients who need assistance
interviewing and selecting a qualified and compatible home care provider. The Public Authority provides training opportunities for providers on
CPR/First Aid, caregiving skills, best practices, communication, and other relevant topics.
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ReAWOOd CaregivVer RESOUICE CENTEY ............cccuiieiieeeiie ettt cteeeete e ettt e e tteeebeeeeteeeeteeeebeeeesbeesabeeesasesbesesseesaseeensesesasessnseseasseessesennseens (800) 834-1636
http://www.redwoodcrc.org/

Part of a statewide system of eleven nonprofit Caregiver Resource Centers (CRCs) offering support and assistance to caregivers of adults with
brain impairments through education, research, services and advocacy.

DEMENTIA & ALZHEIMER'S DISEASE

F N b LT =T o Yo o - o Lo T TSR (707) 573-1210
https://www.alz.org/norcal?set=1

Funds critical research; provides education and resources; raises awareness; and advocates in partnership with government, private and
nonprofit organizations for a solution to the global Alzheimer’s epidemic.

Collabria Care: AlZReimEr’'s RESOUICE CENTEN .............occcuuiiiieiiiieeectee e ectee e e rte e e e st te e e e s tteeeeettaeeeastaaeesassaeeeastaeeeastaeeeassaeeeassenesennsens (707) 258-9087
https://collabriacare.org/alzheimers-services/
Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Kaiser Memory & AGING CENTEN ........ccieieuiiiiiiiiirietecereeeneereennseeseennssessenssssseensssssssnsssssesnsssssesnsssssenssssssensssssssnasssssenssssssennsssssennnns (707) 651-2474
https://thrive.kaiserpermanente.org/care-near-you/northern-california/napasolano/departments/memory-clinic/

An interdisciplinary program designed to help provide Napa-Solano Kaiser Permanente members with a comprehensive assessment of their
memory problems and link them with needed resources.

UC Davis Health: AlZheimer’s DISEASE CENTEY ............cccueeieeiveiiiiirieeeeiteeeeeeteeeeeeteeeeeeteeeeesteeeeeateesesastaesesassaesesasssesesassresesatreeesasreeens (925) 357-6515
https://health.ucdavis.edu/alzheimers/

Conducts basic and clinical research including clinical trials, clinical evaluations, community outreach and education, professional education, and
research training.

DISASTER ASSISTANCE

American Red Cross: Napa CoOUNY OFfiCE ..........cooiiiiiiiiiiie ettt e e et e e s e e et e e st e e e ateesateesaseeesnseeeaseeenteesnseessnseeanees (707) 438-7060
https://www.redcross.org/local/california/northern-california-coastal/about-us/locations/north-bay.html
Provides relief to those impacted by disasters and empowers the community to prepare for, respond to, and recover from emergencies.
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Center for Volunteer & Nonprofit Leadership (CVINL) ..........cuiiiiiiiiiicee ettt et e e e st e e e e ae e e s et e e e e eataeesenbaeesentaeeeensaeesensens (707) 252-6222
https://cvnl.org/volunteerism/disaster-services/

During an emergency and once activated, CVNL will set up Emergency Volunteer Center hubs where spontaneous volunteers will be guided by
members through a training process and directed to a productive support role.

Community Organizations Active in DiSASter (COAD)..........cocciiiiuieeiieeecieeectee et e ertteestee e taeesstee s baeassseesteeeseeesnseeessseesnseeasasesnsessnseees (707) 815-4227
http://napavalleycoad.org/

Develops and enhances partnerships for communication, coordination & collaboration amongst the whole community including non-profit &
faith-based organizations, government agencies, and the private sector during all phases of disaster.

Molly's Angels: EMergency GroCery DEIIVEIY..........cooo ittt ee st e e e et e e e st te e e e sataeeesaabaeeeesssaeeeessteeesnnsbeeessnssenenn (707) 224-8885
http://www.mollysangels.com/

During times of community need, such as the wildfire season, public safety power shutoffs (PSPS) and emerging crisis such as the Coronavirus
pandemic, Molly's Angels activates a network of volunteers who deliver necessary food and supplies, as well as check-in phone calls to isolated
seniors in need.

Up Valley Family CeNtErs: SENIOT SEIVICES ..........c..oeiiiiiiieieiiiieeeciiee e ettt e e ettt e e e e etteee e e taeeeesataeeeaastaseesassaeeesassaeseaassaseesasssesssanseneesasrenens (707) 965-5010
http://upvalleyfamilycenters.org/seniors/

The Emergency Assistance Program provides support for local individuals and families in times of crisis. Aid can come in the form of tangible
goods, or monetary aid.

EDUCATION & RECREATION

AMEIICAN CANYON LIDIArY .......ooiiiiice ettt e st e e e te e e st e e e bee e baeesabaeessseesasaeeabaeessseesasaeanseeesaseeesseessseesnsaeesnsesanses (707) 644-1136
https://www.countyofnapa.org/610/American-Canyon-Library

American Canyon SENIOr IMUITI-USE CENTEY.............occuiiiiiiieiieeciie et e e tee e ste e s te e e stteesbeeestaeesaseesbaeesateesasaeesaeesabaseasseeasseessaeesnseeenses (707) 647-5350
http://www.cityofamericancanyon.org/Home/Components/FacilityDirectory/FacilityDirectory/2/1093?npage=2
Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty.
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27T YT T Y=Y o T 0= 41 =T PR (707) 966-0206
http://lakeberryessanews.com/the-lake-berryessa-senior.html

Provides older adults, families and children with a friendly, supportive place for social interaction, activities, educational opportunities,
community involvement, and access to public services.

270 T 1] 3T T o (650) 644-3400
http://www.bookshare.org/
An online library of digital books for people with reading disabilities.

(0 11T o7 T ] o T - T o PSPPI (707) 942-4833
http://www.countyofnapa.org/612/Calistoga-Library

(0] oYl o T R A 1T ol F= | 4T I PSPPI (707) 942-2838
http://www.ci.calistoga.ca.us/city-hall/departments-services/recreation-services

Offers a variety of indoor and outdoor facilities and activities that promote health, fitness, education, cultural awareness, sportsmanship, family
interaction and appreciation of surroundings.

(o VAo L\ E T o YT o o T g Vot 1V LV 0 =T 4 =T PSP (707) 255-1800
http://www.cityofnapa.org/Facilities/Facility/Details/Senior-Activity-Center-18

Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program. Membership program is available and provides
discounts on holiday meals.

COVia: WEll CONNECEEM ......cceeeeiiiiieciiieieceiieieeeteeaeneeseeneseeseennsesseenssesseenssssssenssssssenssssssenssssssenssssssenssssssenssssssenssssssensssnssennsssssennnes (877) 797-7299
https://covia.org/services/well-connected/
Offers groups and classes on a wide range of topics.

NaPa CoUNtY HISTOMICAl SOCIETY..........cocciiiiiie et e e e e et e et e e e baeeeabeesabae e baeesabaeesseesaseeansaeesasessnseseasseesnsasesnsanns (707) 224-1739
http://napahistory.org/
Operates a non-circulating research library that is open to the public.

NaPa COUNLY IMAIN LIDFATY .......cc.ooiiiiiiccccee ettt e e e et e e et e e e bae e tbeesbaeesabeeeabae e sasesabesesseesasaeenbasesaseesnsesensseessasennsenans (707) 253-4241
https://www.countyofnapa.org/614/Napa-Main-Library
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Napa Parks and RECIEALION SEIVICES .............oeiiiiiiiii et ee ettt e e ettt e e e ete e e e e tte e e e s ateeeeeataeeeastaeee s ssaeeesssaeeesassaeeeasssesesnnsaneesansrneann (707) 257-9529
http://www.cityofnapa.org/354/Parks-Recreation-Services

Provides a variety of recreation programs for community members including seniors, and individuals with special needs. Activities include sports
leagues and instruction, aquatics, day camps, and a diverse array of fun and educational classes.

Napa Valley AdUlt EAUCAION ..........coooiiiiiiiiiee et e et e e st e e e e s te e e e s st eeeeesteeeesassaeeeesseeeesasseeeeesseeeesnnseeeesnnnseeenn (707) 253-3594
http://www.adulted.nvusd.k12.ca.us/
Educates and prepares our diverse community for civic life, higher education, the workplace, and lifelong learning.

N T Y ]| Y o] 1 =Y - PP (707) 256-7000
http://www.napavalley.edu

Napa Valley College: UpPer VallEY CAMPUS ...........coiiiiiiiiiiiiiieieciteeescitee e st eeesste e e e s taeeesataeeessteeeesssseeesassseeesassaeeessssseessnssseeessnsseeen (707) 302-2452
http://www.napavalley.edu

Ole Health: Classes AN GrOUPS .......ciceeeeciiieeeeiiieeeiirteneeesremsseesrenssesseensssssenssssssenssssssenssssssenssssssensssssssnssssssenssssssenssssssennsssssennnns (707) 254-1770
https://www.olehealth.org/our-services/classes-groups/
Offer many classes to help you manage your health and maintain a healthful, happy lifestyle.

o Loy (ol U T4 T Lo Ty T o] | =TSSR (707 965-6313
https://www.puc.edu/

RiaNda HOUSE SENIOI ACHIVILY CONTEY ........cceiiiiiiiieie et e eecteee ettt e e ettt e e e e ette e e e e ttee e e e ataeeaestaeeeasteseesssaseeessassesassaseesasssesesnssseeesnnsrneann (707) 963-8555
https://www.riandahouse.org/

Offers a one-stop shop approach to connect the community’s senior population to the programs, services and resources needed to support
independence and successful aging.

A L= 1T T T T -1 o OSSPSR (707) 963-5244
https://www.shpl.org/

YOURNBVIIIE LIBFAIY ..ottt e e e et e e e st e e e beeeeabeesabeeebbeesabes e seeeaasaeanbaeesasesensseesasaeensasesasaseseeensbeesnsaeesnseennses (707) 944-1888
https://www.countyofnapa.org/613/Yountville-Library
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EMPLOYMENT & VOLUNTEERISM

California Department of Rehabilitation...............c.ooi i e e e et e e e e et e e e e e abe e e e eataeeeennraeeeenarees (707) 253-4924
http://www.dor.ca.gov/

Provides assistance to community members with a disability or disabilities who are looking for new employment, who need help with
maintaining their current employment or who desire to advance in their current employment.

Center for Volunteer & Nonprofit Leadership (CVNL) ..........cccooiiiiiiiiie ettt eee e see e s ta e e s teeste e esae e s taeessaeesaseessaeesnseessneas (707) 252-6222
http://cvnl.or
Connects individuals to the causes that meet their interests and need their help.

T VL 1| T=JV =111 0 1 R PR (707) 252-7743
http://nvcando.org/
Connects and facilitates volunteer action by alerting interested Napa Valley residents about opportunities for service.

NGPA VAIIEY PSL.......ooeeeeiee ettt e ettt e e e tte e e e e tteee e et taeeaessasaeaasseaeaanssaseeanssaeeaanssasseansseseesnssaeeeassaeseaassaneesssseseensseeesnnsrneann (707) 255-0177
http://www.napavalleypsi.org/
Provides work training and job placement for adults with developmental disabilities.

Napa Valley Support Services: Imperial Way Programi..............ccooiiiiiiiiiiiiiiieeeiieee et e e ettt e e e etee e e s ataeeeesssaesessssaeeesassseeesassseeesanssneans (707) 253-0400
http://www.napavalleysupportservices.org/programs/imperial-way/
Supports individuals with developmental disabilities to maximize their personal and vocational potential.

Napa Valley Support Services: Napa Personnel SYStEMS...............ooiiiiiiiiiiiiiie ettt e e e e s stae e e s saaae e e sssateeessssaeeessnsaeeeas (707) 253-7490
http://www.napavalleysupportservices.org/programs/napa-personnel-systems/
Supports individuals with disabilities find, learn and maintain jobs.

United Cerebral Palsy of the North Bay: WINEBEV SEIVICES ............c.eeecuiiiiiiieeiiieiieeectteeeteesteeetaeeste e estaeesteeesbaeesabeessaeessseesbasesssenns (707) 603-0010
https://ucpnb.org/
An employment program for adults with disabilities, adults with barriers to employment and adults who support workers with disabilities.
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END-OF-LIFE CARE

Adventist Health St. Helena: HOME Care SEIVICES .............ccviiiiiiiiiecciee ettt et e eetee e e etee e et e e e tbeeeeteeesateesbeeeataeesbeeessseeanbessseeesnseesnses (707) 967-5770
https://www.adventisthealth.org/locations/adventist-health-home-care-services-napa-county/
Home care for patients who have suffered serious illness or are coping with chronic medical conditions.

California Department of Consumer Affairs’ Cemetery and FUNEral BUF@AU .........cccuceiieeeuiiireeenieitennneetrennneerrensseeerensseessensseeesennnes (916) 574-7870
https://cfb.ca.gov/
Licenses funeral agencies and publishes a consumer guide.

(oloY | ] e Tg b T ok T T Lo T o 1ol SR (707) 258-9080
http://collabriacare.org/
Specialized care that addresses the unique needs of individuals and their families when facing the end of life.

Collabria Care: PalliIative Care.............ooocuiiiiiiiiiie ettt e e e ettt e e e ettt ee e e s aaaee e e abeeee e asaeeeeanssaeesasseasesanssaeeeastaseeantasesasseeeeassenesannrens (707) 258-9080
http://collabriacare.org/

An interdisciplinary caregiving approach aimed at optimizing quality of life and providing relief from the symptoms and stress of progressive or
advanced illness.

HONOKING ChoiCES NAPA VAIIRY ........oo ettt e e ettt e e e et e e e e tbe e e e e ataeeeestaeeeassasee s ssasaesssassesssaseesssseseeansseeenansrneann (707) 738-7958
http://www.hcnv.org/

Coalition of organizations committed to promoting Advance Care Planning (ACP) to ensure informed healthcare decision-making at all stages of
life, and particularly the end of life.

FINANCIAL & UTILITY ASSISTANCE

AT & T ACCESS.cuuuuuennnnnnnnnnssnnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnsnnnns (855) 220-5211
https://www.att.com/shop/internet/access/#!/

Provides wireline Home Internet to limited income households who participate in the Supplemental Nutrition Assistance Program or receive
Supplemental Security Income benefits in California.
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(0 11T ¢ o TE= TN I3 =Y I R (866) 272-0357
https://www.californialifeline.com/en
The California LifeLine Program is a state program that provides discounted home phone and cell phone services to eligible households.

California’s Low Cost AULO INSUFANCE PrOBIaM .........coiiuiiiiiiiiiieieiiieeeeiiiee e ettt e e et e e s sbae e e e s baaeessssaeeeessseeeesasbeeesasseeesssseeessnnsenessnnsens (866) 602-8861
https://www.mylowcostauto.com/get-started/program-overview
A state-sponsored program that makes auto insurance affordable, helping you drive responsibly and legally.

California Phones: California Telephone AcCess PrOgram......cc.cciieeeiiiiiieeiiiiieneiiiieeeiiiieesiiiisssiisissssisiissssssisssssssisssssssssnsssssssnssss (800) 330-5100
https://californiaphones.org/
Provides free specialized phones and accessories for your mobile phone to all qualified Californians.

T ol s Y= I T = o Y- 1 [PPSR (800) 852-5711
http://www.ftb.ca.gov/

INterNal REVENUE SEIVICES (IRS) ......ooiiiiiiie ettt e ettt e e ettt e e e e bt e e e e e tteee e e staee e e staeeeastaeaeassaseesssaseeassaeseeassaseesnsssesesnseeeesansrneann (800) 829-1040
http://www.irs.gov/

I =111 4TSRS (800) 234-9473
https://www.lifelinesupport.org/
A federal program that lowers the monthly cost of phone and internet.

Low Income Energy Assistance Program (LIHEAP) ...ttt ectte e et e e e et e e e e ate e e e e ataeeesasaeeeeassaeeesssseeesnnsseeesanssneann (866) 674-6327
https://www.benefits.gov/benefit/623

Assists eligible low-income households with their heating and cooling energy costs, bill payment assistance, energy crisis assistance,
weatherization and energy-related home repairs.

INOFEh COAST ENEIZY SEIVICES ........oiieiiieiiieiiee ettt eetee et e e ettt eecteeestteestee s baeeeataeabae e sseesabasaassessasaeansasesasasarsseessseesnsesesnsessnsessasseessasesssenns (800) 233-4480
http://www.northcoastenergyservices.com/index.html/

Provides energy conservation, consumer education & advocacy, home improvement, utility assistance, job training, and other services to people
in need.
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PG & E: California Alternative Rates for ENergy (CARE) .......ccceeeuiiiieeeiiiieeeiiiienenessreneseesrenasssrensssssrenssssrensssssrenssssssensssssnensssssenns (866) 743-2273
https://www.pge.com/en US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page
Provides discount on gas/electric bills for qualified low-income households.

PG & E: Family Electric Rate AsSiStance (FERA) ...c.cuuuiiiiiiiiiiieeiiieiiiiieerennssseisseieesnnmsssssisssseesnsssssssssssssesnnssssssssssssssnnnsssssssssssssnnnns (877) 660-6789
https://www.pge.com/en US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page
Provides discount on gas/electric bills for qualified low-income households.

Puertas Abiertas CommuNity RESOUICE CONTET ...........c.uiiiiiiiiiiiiiiee e cctee et ee et e e s et e e s e tee e e saateeeesassaeeeessaeeesassaeeeeasseeeesasseeeesnnsreeenn (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

T T oL o1 B T T - PSPPSR (707) 299-1890
https://www.countyofnapa.org/2475/Season-of-Sharing

Provides temporary financial assistance to individuals and families in crisis to pay for housing and emergency needs (rental/mortgage, utilities,
medical/dental, auto) that cannot be met through other resources.

Up Valley Family CeNtErs: SENIOT SEIVICES ..........c..oiiiiiiiiieeiiiie e eciteeeecitte e e ettt e e e e tteeeeestaeeeeaataeeeaastaeeesassaeeesassaesesassaseesasssesssanseneesasrenens (707) 965-5010
http://upvalleyfamilycenters.org/economic-stability/
Provides income tax assistance, adult education (Plaza Comunitaria), financial education and more.

FOOD & MEALS

CANV: FOOd Bank/FOOT PAntry NEEWOIK ...........ccceoiiiiiiiiiiieiteeeieecte et ettt esteesteestbeetbeebeesteesteesaseetbeeabeenbeenseesbasasseesseenseebeesseesasesasesnns (707) 253-6128
http://canv.org/

Allows low-income residents of Napa County to receive an allotment of food from one of 7 locations every 30 days. Allotments are based on
household size but will consist of meat, dairy, produce and dry and canned food items.

CANV: IMEAIS ON WHEEIS ..........oeoieeieiieeee ettt e e e ettt e e ettt e e e e e taeeeeeabaeeeaasaeeeeassaeeeasssesesanssaseeanssasasansseeeeassaeeeanteeasennsens (707) 253-6100
http://canv.org/
A program that delivers meals to individuals at home who are unable to purchase or prepare their own meals.
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CANV: SENIOr BrOWN Bag PrOZIaM ..........ooiiiiiiiiiiiiiieecetee e ettt e e e stte e e et te e e e ataee e e abaee e e asaeeeeaasaaeeeassaesesansaaeeeasssasesansteeseassaeesanseeesenrens (707) 253-6128
http://canv.org/

Enables seniors age 60 or older to remain independent as long as possible by giving them a “Brown Bag” with approximately 10 to 14 food items
twice a month.

Y= [Ty F A L o TN Y T PP (707) 927-3213
https://fifnv.org/home/about

Works to reduce waste and alleviate hunger in Napa County through collaborative efforts. We rescue excess fresh food from donors and deliver
it to organizations fighting hunger in our community.

Molly's Angels: FOOO ReAiSTITBULION..............oiiiiiiiiiiie e e st e e st et e e sabb e e e sabaeeessssaeeesssteeesanseeeesnnsseeenn (707) 224-8885
http://www.mollysangels.com/
Volunteers pick up unused goods from Panera and Pizza Hut weekly, and deliver them to low income senior housing and the Napa Senior Center.

Napa County Health and Human Services Agency: Self Sufficiency Services: CalFresh.............cccccooooiiiiiiii e, (707) 253-4511
https://www.countyofnapa.org/361/Self-Sufficiency-Services
Provides eligibility determinations for food supplement program for low income county residents.

SaIVAtiON ArMY: NQPA COIPS ....ooiiiiiiiiii et e ettt e e eet e e e eeteeeeeeteeeeseteeeesabaeeeaassaaaeaassaseeaastasaeaasbaseeaasseseeaasseseeeansaseeaanseneeaanseeesaassenesannrens (707) 226-8150
https://napa.salvationarmy.org/
Coordinates the Neighborhood Table program, which serves a free hot lunch on weekdays, 11:30 am -12:30 pm.

HEALTH CARE

Adventist Health St. HelEna: HOSPITAN ..............ooiiiiiiiecee ettt ettt e et e e et e e e ta e e st e e s baeesateesatae e baeesabaeensseessseesnsaeesnseesnses (707) 963-3611
https://www.adventisthealth.org/st-helena/

Kaiser Permanente Napa IMediCal OffiCeS ...........couiiiiii it e et e e et e e et e e e bt e e s be e e aaeesaseeebaeesabeesnseeeassaessaeesnseeans (707) 258-2500
http://healthy.kaiserpermanente.org/northern-california

Kaiser Permanente Vallejo IMEdIiCal CENTEN ...................ooii ittt e et e e e e et e e e e ate e e e e abaee e e abaeeaesssaeeesassseeasansaeeesannreeans (707) 651-1000
http://healthy.kaiserpermanente.org/northern-california
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(Y =Y LR o 0 1T = I o o - = T U (800) 322-6384
https://dental.dhcs.ca.gov/

Covers a variety of dental services for Medi-Cal beneficiaries, such as: diagnostic and preventative dental hygiene, tooth extractions, fillings, root
canal treatments, periodontal maintenance.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Public Health ................................ (707) 253-3818
https://www.countyofnapa.org/201/Public-Health-Nursing
Provides individualized intervention to CSOA clients who are medically fragile and most at risk of poor health outcomes.

Napa County Health and Human Services Agency: Public Health ..................oooiiii e (707) 253-4270
https://www.countyofnapa.org/243/Public-Health

The Public Health division serves the people of Napa County by protecting health, working to prevent disease, premature death and disability,
promoting healthy lifestyles, supporting families in the work of raising whole and healthy children and responding to disasters, outbreaks and
epidemics.

NaPa/SOIAN0 DENTAI SOCIELY ........oocveiveiiiiicie ettt ettt e et e e et e et e eteeeteeeteeeaeeeaeeenseebe e seeaseesseseaseenssenteesteesaeesasesnseenteenseenseensees (707) 428-3894
https://napasolanodentalsociety.org/
A professional association of dentists that is committed to the enhancement of the oral health education and dental welfare of the public.

(0] I o =F 1 o B o] 11 oY c- TP (707) 709-2308
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.

OLE HEAItN: DENTAI SEIVICES .......oconvveiieiiriieeeiteee ettt e ettt e e et e e e esaae e e eetbbeeeeesbaeeeeasbseseeasbaeeeeasbaaeesasssesesasseeeeasbasesansteeesansseeesensreseeennrens (707) 258-6128
https://www.olehealth.org/our-services/dental /
An expert team of dental providers committed to providing high quality and affordable dental care to patients.

OLE HEAItR: INAPA......coouiiiiiiieeieeieee sttt ettt st st et e et e e s ae e sat e s ab e e s be et e e beesaeesaeesaseeabeebeesaeesaeesaseenbeenbe e beesaeesaeesnseenteesseessnennsesnns (707) 254-1770
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.
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OLE HEalth: St. HEIENA ...ttt et s e st e et e e et e et e e sbeeeseeeateeateeabeesseeaseeanseenseenseebaesseesseeenseensaesseensesnnsennns (707) 963-0931
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.

] 3 T I T - T PRSP (707) 492-3198
http://napavalleysharethecare.com

Manages a Stop Falls program, which includes home safety assessments, grab bar installation and home modification recommendations, and
provides other services including: dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis management,
assistance with paperwork, and a free medical equipment and home health supplies recycling and exchange program.

St. Joseph Health: Queen of the Valley Medical Center: HOSPital ............ccoooiiiiiiiiiii i (707) 252-4411
https://www.thequeen.org/

HEALTH INSURANCE

Community Health Initiative (CHI) NQPA COURNLY ............uiiiiiiii ettt e e e e e s tae e e e e tte e e e eatteeeseabaeeeeasraseeantaeeeassaeeeansaneeansens (707) 227-0830
http://www.napachi.org/

Specially trained, bilingual/bicultural staff help families in Napa County who need information and assistance in enrolling in affordable health
insurance plans, including Medi-Cal, Medicare and Covered California.

(ol IV7=T - To o= [ o] o 1= PO (800) 300-1506
https://www.coveredca.com/
A free service that connects Californians with brand-name health insurance under the Patient Protection and Affordable Care Act.

1Y =T [Tor-1 -SSP (800) 633-4227
https://www.medicare.gov/
Federal health care program for seniors and certain disabled persons.

Medicare Health Insurance Counseling and Advocacy Program (HICAP) ...........ccuiioiiiiiiiie et estee s re e et e e save e e raeeeareeens (800) 434-0222
http://cahealthadvocates.org/hicap/

Provides seniors and disabled individuals with objective information about Medicare and other insurance issues so they can make informed
decisions about their health care coverage. HICAP does not endorse, recommend, or sell health insurance plans. HICAP counseling is a free
service funded by the California Department of Aging.
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Napa County Health and Human Services Agency: Self Sufficiency Services: Medi-Cal.................ccccoveiiiiiiiiiciciee e (707) 253-4511
https://www.countyofnapa.org/361/Self-Sufficiency-Services

Provides eligibility determinations for medically needy county residents; benefits are administered through the Partnership Health Plan of
California for physical health and by HHSA for mental health coverage.

Partnership HealthPlan of CalifOrnia..............coi i e e st e e st e e e s s teeeesasaeeesassteeesnnseeeesnnsreeenn (800) 863-4155
http://www.partnershiphp.org/Pages/PHC.aspx

Partnership HealthPlan of California (PHC) is a non-profit community based health care organization that contracts with the State to administer
Medi-Cal benefits through local care providers to ensure Medi-Cal recipients have access to high-quality comprehensive cost-effective health
care.

SOCial SECUNItY AMINISEIAtiON..........oiiii e e e e et e e e s eate e e e s sabeee e e abeeeeessbeeeeesabeeeeasnseeesasssteeeennseeeennnsens (800) 772-1213
https://www.ssa.gov/
A government agency that administers social programs covering old age, disability, retirement and survivors' benefits.

State of California Unemployment Development DepartMeENt ................ooooiiiiiiiiiiii et etee e e rvee e e e stee e e e ratae e s eenraeeeeeanes (866) 333-4606
https://www.edd.ca.gov/

Services include: assisting employers with labor needs, helping job seekers obtain employment, administering workforce programs for adults,
dislocated workers, and youth, assisting disadvantaged recipients in becoming self-sufficient, helping unemployed and disabled workers through
the administration of the Ul and SDI programs, supporting state activities and benefit programs by collecting and administering employment-
related taxes.

HOME CARE & IN-HOME SERVICES

Adventist Health St. HeleNa: HOME Car@ SEIVICES ..........c..ocoovirviiiiiiiieeeeieee e ceeee e eetee e e eete e e e eetaeeeeebeeeeeesbaeeeeesbeeeeessteeeesestseeeeanteeesenarens (707) 967-5770
http://www.adventisthealth.org/homecare/pages/locations/lake-napa.aspx
Home care for patients who have suffered serious illness or are coping with chronic medical conditions.

Choice in Aging: Multipurpose Senior Services Program (IMISSP) ............ooi it e ettt e e e e ette e e e e eare e e e e eabee e e easaeeeenreeeeeeanes (707) 708-0571
https://choiceinaging.org/multipurpose-senior-services-program-mssp/
Care management program, for Medi-Cal eligible recipients, that helps keep frail seniors safely at home and out of skilled nursing facilities.
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Napa County Health and Human Services Agency: CSOA: In-Home Supportive Services (IHSS) ...........cccooviiiiiiiiieiieeecceee e, (707) 253-6272
https://www.countyofnapa.org/187/In-Home-Supportive-Services

Assists eligible low income aged, blind, and disabled persons, who are at risk for out-of-home placement, to remain safely at home by
authorizing payment for care provider services. IHSS care providers may provide personal care services such as: bathing and grooming, dressing,
and toileting, as well as domestic services such as: house cleaning, meal preparation/cleanup, shopping, and laundry.

St. Joseph Health: St. JOSEP HOME CAre ..........cooiiiiiiiiiiiie ettt et e e et e e et e e e s st e e e s be e e e s eabeeeeesabeeeeessbeeesesnseeesennseeessnnsens (707) 206-9124
https://www.stjosephhomecare.org/our-services/
Skilled clinical staff will provide personalized care in the patient’s home environment.

Queen of the Valley Medical Center: Community Outreach Department: CARE Network.............cccocovveiiiiiiiiiiiiien e (707) 251-2000
https://www.thequeen.org/for-community/care-network/

Helps low-income, uninsured or underinsured clients who have chronic medical conditions and who would benefit from services such as case
management, advocacy, resource & referral and education.

HOTLINES

X [0 e Yot V=T o Vol YU (888) 619-6913
Alzheimer’'s ASSOCIAtION 24/7 HEIPIINE ............ooveeoiieeeieeteeeee ettt ettt et e e ete e eteeeteeeaeeeaeeeaeebeeaseeaseseseseaesereeeteenteesaeesaeesaeesnns (800) 272-3900
California Aging & AdUlt INFOrMAtiON LINE ............ccoiiiiii ettt e et e st e e e ta e e et e e s te e e sbeesabaeesaseesaseeebaeesaseeeneeas (800) 510-2020
Domestic Violence & Sexual ADUSE 24 HOUIS HOIINE ............ooooiiiiiiiiiiiiicieee et ettt e eettre e e tae e e eeabreeeesaaaeeeennaseeesestreeesennreeens (800) 799-7233
IMENTAl HEAITN CriSisS HOTIINE ...........ooiiiiiiiiiiieec ettt ettt eett e et e e e et e e e e aaaeeeeaataeseeaataeee s ssaaeesassaesesassaesesasasesesastresesansreeens (707) 253-4711
Ry X N I 0 I o (877) 360-5428
SUICIAE Prevention HOBIING ..ot ettt e e et e e e e ette e e e e ettt e e e eeabaeeeeestaseeeasbaeeeeastasaeaasbeseeaassaeeeeastanaeenrens (800) 273-8255
VEterans CriSiS LIN@ (PreSS 1) .......ccooiiiiiiiiiie e ettt e ettt e e e ettt e e e ettt e e e e etbeeeeeeabeeeeeaateseeeastaaaeaasbasaeeasteseeeasbaseeeassasaeaanbeeeeaasseeesansseeaeanrens (800) 273-8255
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HOUSING & HOMELESS SERVICES

1Y oY o LI YT VT o =L PRSP (707) 271-7818
http://www.abodeservices.org/napa-county
Operates an emergency shelter and provides outreach, housing support, and rental assistance. They also create and manage affordable housing.

California Department of Housing and Community DevelopmeNt .............cccuviiiiiiiiiiiiiiiie e e s (800) 952-8356
http://www.hcd.ca.gov/
Provides housing and community development assistance and attempts to ensure everyone has access to “fair and equal” housing.

California Department of Housing and Community Development: Manufactured and Mobile Homes .............ccccccoeeieiiiiieneennee. (800) 952-8356
https://www.hcd.ca.gov/manufactured-mobile-home/mobile-home-ombudsman/index.shtml
Provides manufactured and mobile home assistance.

California Housing FINance AgeNnCY (CAlHFA) ......cccuuiiieieiiiiiicceireieeeireaeneessennseessenssesssenssesssenssssssenssssssenssssssenssssssenssssssennsssssennnns (800) 922-5432
https://www.calhfa.ca.gov/index.htm

Supports the needs of renters and homebuyers by providing financing and programs so more low to moderate income Californians have a place
to call home.

Department of Housing and Urban Development (HUD) ......cccu.iiieeeiiiieiiiiiiececesreieeesrenassssenssesssensssssensssssenssssssensssssssnsssssenns (415) 489-6400
https://www.hud.gov

Federal agency responsible for national policy and programs that address America's housing needs, that improve and develop the Nation's
communities, and enforce fair housing laws.

FAir HOUSING NAPA VAIIRY .......ooooiiiiiiecee ettt ettt e e ettt e et e e e ta e e s abeeebae e teeesabaeesabeeaaseeaasaeesasaeessseesasaeenbasesasessnseeeassaesnsasenssenans (707) 224-9720
http://napafairhousing.org/

Provides extensive educational activities, which include both general and in-depth presentations on fair housing, and enforcement activities,
which includes intake of discrimination complaints, testing, investigation, mediation, conciliation, and referrals for litigation and/or
administrative enforcement.
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Housing Authority Of the City Of NQPQA ..........oooiiiie e e e e et e e e e ettt e e e e aeaee e s ssaeeeeassaeeeesssesesnnsaneesansrneann (707) 257-9543
http://www.cityofnapa.org/176/Housing-Division

Administers various Federal, State and local programs to assist the community by providing affordable housing and supportive services at all
levels of affordability.

Napa Valley CoOmMMUNILY HOUSING ..........ooiiiiiiiiiiiiiiie ettt e ettt e st e e st et e s s te e e e sasteeeessteeeessseeeeassaeeessseeeessseeeesnnseeeesnnsseeenn (707) 253-6140
http://www.nvch.org/

Plans and builds new housing, purchases existing run-down properties and rehabilitates them, and manages affordable rental units for Napa
County's low- and moderate-income residents.

Lo TV o T ] 4 =1 =T PSPPSR (707) 271-7818
https://www.countyofnapa.org/272/Homeless-Services
A shelter for individuals 18 years and older.

VA Housing & Urban Development: VA Supportive Housing (HUD-VASH)..............ccoii ittt et e e et e e nan e (877) 424-3838
https://www.va.gov/homeless/hud-vash.asp

A collaborative program between HUD and VA combines HUD housing vouchers with VA supportive services to help Veterans who are homeless
and their families find and sustain permanent housing.

INFORMATION & ASSISTANCE

Bay Area 211 (UNIted Way Bay AFEQ) ..........c.ccccuiieiiieiiieeitiee ettt e ettt e steeeteeesteeebae e aaeesbasassseesasaeasasasasesesseessseesnsasesnsessseseasseesseeesssenans (415) 808-4300
http://www.211bayarea.org/
A comprehensive information and referral service for San Francisco, San Mateo, Napa, Marin, Santa Clara, and Solano counties.

[T B o 3 V- LS TUSURURRPS (707) 652-9966
https://borntoage.com/
Publishes senior advocacy, care and resource directories for Alameda, Contra Costa, Napa, Solano, Sonoma & Marin counties.

Collabria Care: Senior INfOrmation anNd ASSISTANCE................ccuuiii ittt e e e e ete e e e e tte e e s e abaeeeeabaeeeesabeeeeessaeesenraeesenrens (707) 253-4248
https://collabriacare.org/information-and-assistance/
The main access point for services and supports necessary for seniors age 60 and above, so they can maintain their long-term independence.
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Collabria Care: UP VallEY VIlIABE ............oeiiieiie ettt et e ettt e e et e e e et te e e e abae e e e e abaaeeeassaaeesansbaeeeanssaeesasbeeeeassaeesanseeesenrens (707) 815-0217
https://collabriacare.org/uvv/

A membership-based organization providing easy access to in-home services and activities, so older adults can remain safely in their homes and
their communities.

Puertas Abiertas Community RESOUICE CONTET ...........cuuiiiiiiiiieiiciiee ettt ee st e e st e e st e e e s sabeeeesstaeeeeassaeeessssaeeesassteeesnsseeeesnnnseeesn (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

RedWOOd Caregiver RESOUICE CENLET .............oiiiiiiiieiiiiee ettt eeeectt e e e et te e e e sateeeesateeeesataeeeaastaeeeasseeeeassseeesssaeeeeassaeeesassseeesnnsseeesnnsseeenn (800) 834-1636
http://www.redwoodcrc.org/

Part of a statewide system of eleven nonprofit Caregiver Resource Centers (CRCs) offering support and assistance to caregivers of adults with
brain impairments through education, research, services and advocacy.

Up Valley Family CeNtErs: SENIOT SEIVICES ..........c..ooiiiiiiiieeiiiieeeciiee e ettt e e ettt e e e e teeeesetaeeeeaataeeeaassaseesassaeeesassaesesassaseesasssesssanseeeesasrneens (707) 965-5010
http://upvalleyfamilycenters.org/seniors/
Provides resource, referral, case management and advocacy services specifically for seniors living UpValley.

LEGAL SERVICES

BAY ArEa LEZAI Al ........oo ottt et e et e e e rte e e st e e et e e e bae e e beeebae e tteeabaeeatteeabaeabaeeataeetaeeareeebaeeateeeteeeanteeeraeennreeans (707) 259-0579
http://baylegal.org/
Provides low-income clients with free civil legal assistance, including legal advice and counsel, effective referrals, and legal representation.

Disability RiGhtS CalifOrNia............cocciiiiiiiiiiee ettt e et ee e et e e e bae e taeesbaeeeabeesabae e saeesasasesseesaseeansasesaseesnseeeanseesnsasensseeans (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.

Disability Services AN LEZAl CENTEY ..............oiiiiiiiee ettt e e ettt e e ettt e e e e tbee e e e aaaeeeeastaeaeastaseasassssaeassassasassassasasssesesansseeesanssneans (707) 258-0270
http://mydslc.org/
Serves people with disabilities providing information, advice and assistance on a wide range of disability-related matters.
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Napa County District AttOrNEY'S OFfiCe ..........ooiiiiiiii e e e e e e ettt e e e e e tte e e e e ataee e s ssaeeeeassaeeesssseeeassaneesansrneann (707) 253-4211
http://www.countyofnapa.org/2086/District-Attorney

Investigates alleged crimes in cooperation with law enforcement, and files criminal charges or brings evidence before the Grand Jury. The
division includes Administration, Consumer / Environmental Protection, Criminal Division, Investigations Unit and Victim-Witness Services.

T e BT VT =T 4 o T 0o ¥ o PSR (707) 299-1100
http://www.napa.courts.ca.gov/
Responsible for processing all criminal cases and all civil cases including family law, probate, juvenile, and general civil matters.

Puertas Abiertas CommuRNity RESOUICE CONTET ...........c.uiiiiiiiiieieciiie e ccieee et e e et e e st e e e e st taeeesaateeeesstaeeeessaeeeesssaeeesassseeesnnsseeesnnsseeenn (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

LONG TERM CARE

LoNg Term €are OMDBUGSIMAN ..........ooooiiiiiiiee ettt e e et e e e e tt e e e e e tteee e e ateeee e staaaeastasee s ssaaeeassasseeassaseesasssessennseneesansrneann (707) 255-4236
http://napaombudsman.org/

Provides care facility compliant resolution and advocacy as well as maintaining lists of local Residential Care facilities for the elderly (RCFE’s), and
Skilled Nursing facilities.

State of California Community Care Licensing (CCL): Adult & Senior Care Regional Office ..............ccceeiviiiiieciie e, (707) 588-5026
https://www.ccld.dss.ca.gov/carefacilitysearch/

Licensing agency for Adult Residential and Day Care, Elderly Assisted Living & Home Care Organizations. Search here to find a facility or file a
complaint.

State of California Department of PUBIIC HEAITN ..................oooiiiiiie et re e et e s te e e be e e abe e ebae e s areeennes (916) 558-1784
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/PatientsResidentsFamily.aspx
Licensing agency for Skilled Nursing Facilities. Search here to find a Skilled Nursing Facility or file a complaint.
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MEDICAL EQUIPMENT & ACCESS

All Medical SUPPIY & EQUIPMENT ........iiiieiieiiiiccrieieccseenneeseennseseennssseenssssseensssssesnsssssesnsssssesnsssssennsssssennsssssenssssssennssssnenssssnnenes (866) 514-9967
http://www.allmedical-supplies.com/
Sells, rents, services and repairs medical equipment and accepts Medi-Cal.

Canine Companions for INAE@PENAENCE. .......cccciiiiieiiiiiiiiiiiiiieiieieiisaeetissseetrsssestesssssstesssssstesssssstesssssssesssssssessssssssssssssssnnssss (800) 572-2275
https://www.cci.org/

A non-profit organization that enhances the lives of people with disabilities by providing highly trained assistance dogs and ongoing support to
ensure quality partnerships.

California Phones: California Telephone ACCeSS PrOSram ............cccciiiiiiiiiiiiiiiteiiiiee e et e e esiteeessbaee e s s areeesssbeeeessnbeeessssaeeessssenesssnsens (800) 330-5100
http://www.californiaphones.org/
Provides free specialized phones and accessories for your mobile phone to all qualified Californians.

(000 T 41 4 1Tt 0V U=T 4 T or- JS RPNt (800) 949-2434
https://www.connectamerica.com/
Largest independent provider of medical alert systems.

Deaf and Disabled Telecommunications Program (DDTP) ............coo oottt e ettt e e ettt e e e e tee e e s abaeeeesasaeeesasstesesnnsseeesansseeans (800) 806-1191
https://ddtp.cpuc.ca.gov/
Provides telephone communications access for all deaf and disabled Californians.

GUIdE DOZS FOr the BIINd ........cciiiiiiiiiiecciiiiiineeieirecesssereernensesesssereesnnssssssssssneesnnnssssssssssesennnsssssssssseessnnassssssssssnsssnnnsssssssssnasennnns (800) 295-4050
https://www.guidedogs.com/

Prepares highly qualified guide dogs to serve and empower individuals who are blind or have low vision from throughout the United States and
Canada. All services are provided free of charge.

LIfEliNe IMEICAI AIGIM SEIVICE. .........coovieiiecieiei ettt ettt e et e e e eebte e e e eeabae e e e aaae e e e btaesesastaesessssasesastaesesasaaesesasasesesastresesansrnnens (707) 778-7883
https://www.adventisthealth.org/st-helena/services/lifeline-medical-alarm-service-from-st-helena-ho/
Medical alert system consisting of an alert device that can be carried with you or worn as a necklace or wristband.
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Medicare & Medicaid: Everything Medicare Covers around the HOUSE ........cccuuiiiieeiiiiiceiiiieiccsrerecsreeencerenasessenessssenassssnenanes (888) 323-4128
https://www.theseniorlist.com/research/medicare-benefits-home-improvements/
A comprehensive guide to home modifications, equipment, qualifying benefits and how to prove medical necessity.

] 3 T I T - T PRSP (707) 492-3198
http://napavalleysharethecare.com

Provides information and referral as well as dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis
management, assistance with paperwork, and fall prevention resources. They also manage a free medical equipment and home health supplies
recycling and exchange program.

MENTAL HEALTH & SUBSTANCE ABUSE

Aldea ChIldren & FAmMIily SEIVICES .........c. .ot e e ettt e e ettt e e e e ttee e e eeabaee e e sbeseeeasbaeeeessbaeeeeasbeeeeansseeeeanteneeanrens (888) 992-5332
http://www.aldeainc.org/
Provides a wide range of services for families, including mental health, children services, counseling, and support groups.

AErNatives fOr BELEEI LIVINE .............oii ittt e e e et e e e e ettt e e e e eateeeeeaateeeeeaabaeeeeasbeseeeasseseeeasbasesannteseeaanseeesannteneeenrens (707) 226-1248
http://a4bl.org/

Provides outpatient alcohol and drug abuse (substance abuse) counseling, treatment and education for adults. Drug use testing is available.

Mentis: Healthy MiNds-HEAItRY AGING ..............oo ot e et e e st e e e ta e e s bee e taeesateeebaeesabeesseeeassaesseeensseens (707) 299-1885
http://mentisnapa.org /

A prevention and early intervention program for residents of Napa Valley who are 60 years and older, and show early signs of depression and/or
cognitive decline.

Napa County Health and Human Services Agency: Alcohol and Drug SErViCeS .............coovcuiiiiiiiiieeciiiie et e et e e esre e e saaee s (707) 253-4063
https://www.countyofnapa.org/160/Alcohol-Drug-Services

Provides centralized access and standardized assessments, outreach, community information, service coordination, linkage and referral services
to persons who self refer or are referred by the public, community partners, private section, or other agency programs.

Napa County Health and Human Services Agency: Mental Health Division: Older Adult Mental Health..............................l (707) 253-3818
https://www.countyofnapa.org/197/0Older-Adult-Mental-Health
Provides mental health case management and related services to older and disabled adults.
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National Alliance on Mental IlIN@SS (NAIVI) ............ooo ittt e et e e e et e e e s sataeeeeaateeee s ssaeeesassaeeesassaesesssseeesasssneesasreeens (800) 950-6264
https://nami.org/home
Provides advocacy, education, support and public awareness about mental illness.

SENIOR & COMMUNITY CENTERS

American Canyon SENIOr IMIUITI-USE CONEET.........oooiiiii ittt e e et e e s st e e e s bt e e e ssabeeeeesabeeesessbeeessssseeesennseeeesnnsens (707) 647-5350
http://www.cityofamericancanyon.org/Home/Components/FacilityDirectory/FacilityDirectory/2/1093?npage=2

Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program.

27T YT = Y=Y o T 00=T 41 =T PR (707) 966-0206
http://lakeberryessanews.com/the-lake-berryessa-senior.html

Provides older adults, families and children with a friendly, supportive place for social interaction, activities, educational opportunities,
community involvement, and access to public services.

o VAo L\ E To YT o o T g Vot 1YV 0=T 4 =T PSP (707) 255-1800
http://www.cityofnapa.org/Facilities/Facility/Details/Senior-Activity-Center-18

Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program. Membership program is available and provides
discounts on holiday meals.

On The Move: INNOVAtions COMMUNITY CENTEY .............oooiiiiiiiie ettt ettt e et e e st e e e aae e sate e e taeesabeesteeesseesasaeessseesaseessaeesnsesasees (707) 259-8692
http://www.innovationscommunitycenter.org/#contact-us-1

Providers and consumers work together to foster healing through storytelling, artistic expression, healthy living, spiritual practice and social
connections. Members of the Innovations Community Center participate in support groups, one-on-one peer coaching, work experience and
volunteer opportunities.

Puertas Abiertas CommUNIty RESOUICE CENEEN ..............cccvieiiiiiiiieeciee et eteeeette et e e e bt e e e beeebee e taeesbeeessseesaseeebasesaseeanseeeasseessaeensseeans (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.
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RiaNda HOUSE SENIOT ACHIVILY CONEET .......oociiiii ettt e ettt e e ettt e e et e e e e e ata e e e s ataeeeestaeeeastaeee e ssaaeeassaeeesassaneeessseeeasssneesnnnrneann (707) 963-8555
https://www.riandahouse.org/

Offers a one-stop shop approach to connect the community’s senior population to the programs, services and resources needed to support
independence and successful aging.

SUPPORT & COUNSELING

Aldea ChIldren & FAmily SEIVICES ..........ccuuiiiiiiiii ettt et e et ee e e st e e e sttt e e e s aabeee e esabeeeeeasbeeeeeasseeesssnbeeessnnseeessnnseeesnnnsens (888) 992-5332
http://www.aldeainc.org/
Provides a wide range of services for families, including mental health, children services, counseling, and support groups.

AlZNEIMEI'S ASSOCIATION ..ot e e et e e e s et ee e e e e ataeeeeeabeeeeeaabeeeeaasbaeeeeasseseeeasbeaeeeassaseeaanteseeaanteeesannteneeennsens (707) 573-1210
http://act.alz.org

Funds critical research; provides education and resources; raises awareness; and advocates in partnership with government, private and
nonprofit organizations for a solution to the global Alzheimer’s epidemic.

ol [ o T T T o T - NP (707) 258-9087
https://collabriacare.org/caregiver-resources/caregiver-support-groups/
Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Collabria Care: UPVaAllEY VIIIAZE ..........c.ooi ittt ettt e e e e e v e e st e e s be e e s abee e tae e sasee s baeesabaesasaeesseesaseeessseesaseesnsaeesnseseseen (707) 815-0217
https://collabriacare.org/uvv/

A membership-based organization providing easy access to in-home services and activities, so older adults can remain safely in their homes and
their communities.

Depression Bipolar Support Alliance: NapPa CRAPLer .............ooi it e e e e et e e e st a e e e s satae e e easaaeeeesnsaeeessnsaeeaan (707) 738-2195
http://napabipolardepression.com/

The Napa Valley Bipolar Depression Support Group is open to those with bipolar disorder or major depression, as well as family members of
those with these mood disorders.
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Gay, Lesbian, Bisexual, Transgendered National Help CeNEEr..............c.uuii ittt e s e e e e e e e e e aae e e e e nbae e e e eares (888) 843-4564
http://www.glbthotline.org/national-hotline.html

Provides telephone, online private one-to-one chat and email peer-support, as well as factual information and local resources for cities and
towns across the United States.

Institute on AgINg: FrIENASRIP LINE.........coooiiiiiiiii e e et e sttt e e s bt eeesabeeeessbaeeesssaeeesassaeeesssteeesnnseeeesnnnreeesn (800) 971-0016
https://www.ioaging.org/services/all-inclusive-health-care/friendship-line

An accredited crisis line for people aged 60 years and older, and adults living with disabilities. We also make on-going outreach calls to lonely
older adults.

ON The MoVe: LGBTQ CONNECLION ..........uviiiiiiiiieiciiiee e ecitee e ettt e e e sttt e e et te e e e saaaeeeesbaeeeaassaeeeeassaaeesassaeeeeasssaeeeasssaeeeasseeeesssaeeessssenesnnnsens (707) 251-9432
http://www.lgbtgconnection.org/

Molly's Angels: TElePRONE REASSUIANCE ..........ccccuiiiiiiiiiieicitiieeecitee ettt e e ettt e e e s etteee e s ateeeesstaeeeasteeeesssseeeassaeeeeassaeeesnssseeesnnsseeessnssenenn (707) 224-8971
http://www.mollysangels.com/

Volunteers make weekly check-in calls to seniors living alone in Napa County offering a safety check, and friendly conversation, helping to
alleviate loneliness and depression.

NEWS: Domestic Violence & SeXual ADUSE SEIVICES..............ooi ittt e e e e et e e e s att e e e s ataeeeeaasaeeesssaeeesnsaeeesannsneann (707) 255-6397
https://www.napanews.org/

Provides 24-hour Emergency Response with law enforcement, 24-hour Help Line, emergency confidential shelter, children’s services, court
advocacy, support groups and other services including transitional housing, food, clothing, job skill training and life skills for survivors to establish
their own households.

OLE HeEalth: Class@s & GrOUPS.........ccccueeiiieiiiieiieeeitteesteeseteeestseesteeaasseessesaasseesssaeasasasssasansssesssssansasasssesssesanssessnsesessseessessnsesesnsesanseees (707) 254-1770
https://www.olehealth.org/our-services/classes-groups/
Offer many classes to help you manage your health and maintain a healthful, happy lifestyle.

SRAI@ L@ CAN@ ..ottt et e e e ee b e e e eeabae e e eebaeeeeeabaeeeeeataeeeeasbaeeeeastaeeesasbaeeseastaseeeasbaeeeeasbaeeeenntaeeeeantaeeeennteeeeennrees (707) 492-3198
http://napavalleysharethecare.com

Provides information and referral as well as dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis
management, assistance with paperwork, and fall prevention resources. They also manage a free medical equipment and home health supplies
recycling and exchange program.
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TRANSPORTATION

American Cancer SOCIEtY: ROAU tO RECOVENY ............ooii ittt e e et e e e e et e e e s e tae e e e e ttae e e eeabaeeeesabaeeeennbeeeeanstaeeeannteeeeennsens (800) 227-2345
https://www.cancer.org/treatment/support-programs-and-services/road-to-recovery.html
Provides transportation to and from treatment for people with cancer who do not have a ride or are unable to drive themselves.

California Department of Motor Vehicles: California SENIOr DFIVET ...........ccc.uiiiiiiiiiiiiiiiec et saee e s aree e s ares (800) 777-0133
https://www.dmv.ca.gov/portal/driver-education-and-safety/special-interest-driver-guides/senior-drivers/
Information developed specifically for senior drivers.

Y o] VY ¥ d o L I Ty Ry o Yo T - 1 o T PP (707) 224-8971
http://www.mollysangels.com/

Free transportation to and from medical appointments for seniors. By offering free transportation, we support seniors living longer in their own
homes.

Napa Valley Transportation AULROFILY (NVTA) ......ooo et e et e e et e e e e ttr e e e e ate e e e e ssaeeeeansaeeeessaeeeessaesssnnsaneesnnsrneens (707) 259-8631
http://www.nvta.ca.gov/

Operates the VINE, the Napa area’s bus system and oversee’s the planning and funding of paratransit (transportation for special needs and
disabled riders), the maintenance and improvement of highways, streets and roads, bicycle and transit including: VINE Routes, VINE Go
Paratransit, St. Helena Shuttle, Calistoga Shuttle, Yountville Trolley, Vine 29 Express, Taxi Script Program & Transit Ambassador Program.

NVTA: AMErican CaANYON TFANSIt.........ccuiiiiiiiiiiiiiiiee e ettt e e ettt e e ettt e e eetteeeeeeateeeeeasteeeeeassaeeaastssaeasssseeaasssseesassassesasseseesasssesesnsssesesansrneann (707) 557-7557
https://vinetransit.com/routes/american-canyon-transit/

A fixed route and on-demand, door-to-door, transit service within specific areas of the city. Call (707) 557-7557 for same-day pick-up. You can
also request and track your ride using the Ride the Vine app.

NVTA: CaliSEOZA SHULLIE ..ottt sttt e bt e s be e s ae e sabe s et e e be e b e e b e e saeesaeesateenteesbeesbeesssesasesnbesnseenseennes (707) 963-4229
https://vinetransit.com/routes/calistoga-shuttle/

An on-demand transit service within Calistoga city limits for the general public. No advanced reservations required. The Shuttle is wheelchair
accessible and connects with Vine Transit routes 10 and 29.
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NVTA: LIfeline TaXi PrOSIam ...........coooiiiiiiiiiiieceieee ettt ettt e e ettt e e e e tte e e e s ateee e e staeeeestaeeeastaeeeastaseessssaeeassaeeesssaneesssseseennssneesnnsrneenn (707) 251-2800
http://vinetransit.com/taxi-scrip/

Supplements the regular VINE bus system for seniors and/or persons with disabilities that have evening trips after the bus goes out of service, or
on a day when the rider may not feel well enough to take the bus.

YA 7 A 5 =T [T F= ] T 4 TP TPR (707) 963-3007
https://vinetransit.com/routes/st-helena-shuttle/

An on-demand, door-to-door, transit service within specific areas of the city. The service also operates on fixed route during the AM and PM on
weekdays.

NVTA: Vine Transit AMbBassador PrOSBIram...........c..oiiiiiiiiiiiiiiieeeiitee ettt e s st ee e s ete e e e s sateeeessataeeessstaeeesstaeeesassaeeesassaeeesssssesssnssseeessnsseeen (707) 259-8631
https://www.nvta.ca.gov/vine-transit-ambassador-program

Offers personalized orientation for new users of public transit in Napa County. Trained volunteers assist new riders in learning how to: read
schedules, plan a trip, where to catch the bus, plan transfers, pay the fare/use passes, use special features such as the wheelchair lift.

NVTA: VINEGO PAratransit.........ccccuiiiiiiiiiiiiciiiee ettt e ettt e e ettt e e ettt e e e etteeeeeateeeaassaseeasssaseeastaseeanssesse s ssaeeeasseeseaassaseesnssseessnnssneesansrnnans (707) 251-2800
https://vinetransit.com/vine-go/

Passenger pick-up from the doorsteps of their home to their destinations. The service is strictly for individuals with physical and/or cognitive
limitations that prevent them from riding the Vine bus.

NVTA: YOUNTVIIE TIOI@Y ...ttt e et e e ettt e e e e te e e e e e ateee e e ttaee e e asaeeeeastaaeeassesee s ssaeaesssassesssaseessssesesnsseeesansrenann (707) 944-1234
https://vinetransit.com/routes/yountville-trolley/
Free service that provides door to door rides for residents and visitors to the Town of Yountville and the Veterans Home.

Partnership HealthPlan of California: Medical Transportation Management...............ccoociiiiiiiiiii e (888) 828-1254
http://memberportal.net/?planCode=PSC
For members who need assistance getting to medical appointments by car, bus, train or taxi.
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VETERANS SERVICES

California Department of Veterans Affairs..............c..ooo i e st e e s e te e e s et e e e e e abeeesasteeeeeataeeeenteeeeennrens (800) 952-5626
http://www.calvet.ca.gov/

Provides California veterans and their families with aid and assistance in presenting their claims for veterans' benefits under the laws of the
United States; to provide them with beneficial opportunities through direct low-cost loans to acquire farms and homes; and to provide the
state's aged or disabled veterans with rehabilitative, residential, and medical care and services in a home-like environment at the California
Veterans Homes.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Veterans Services.............c...c........ (707) 253-4558
https://www.countyofnapa.org/203/Veterans-Services

Provides assistance to veterans and their dependents to help them obtain Federal benefits, including: compensation for service connected
disabilities, pensions for low-income veterans who served during a time of war, medical care, spousal benefits, tuition fee waivers for eligible
dependents and other services.

National Archives: Veterans SErviCe RECOIUS..............c.uiiii ittt e ettt e e et e e e e tte e e e e ttaeeesassaeeeeassaeeeeassaseeessaeeesnnseeeesansrneens (866) 272-6272
https://www.archives.gov/veterans
Repository of military records.

The AMerican LeGION, POSt 113 ....... ...ttt e e e et e e e e s bee e e s ebeeeeeebeeeeeasaseeeasssaaeasessaeassasaeanssseasassseesanssneaeanssnnananns (707) 287-3439
https://www.legion.org/

A service organization, committed to mentoring youth and sponsorship of wholesome programs in our communities, advocating patriotism and
honor, promoting strong national security, and continued devotion to our fellow service members and veterans.

US Department of VEterans Affairs..............ooooiiiiiiiiiie ettt e e e e st e e e et e e s bee e baeesbee e taeesaseesabaeesaseesnseseasseessesenssenns (844) 698-2311
https://www.va.gov/
Provides health care services, benefits programs and access to national cemeteries to former military personnel and their dependents.

VA Health Care System: NOFTRErN CA..............oo ittt et e et e e e et e e e be e e sbaeeebee e bbeestseesabaeesaseeaasaeebaeesabesessseeasseessaeesnressases (855) 771-9321
http://www.northerncalifornia.va.gov/locations/Mare Island OPC.asp

Provides a wide range of services including traditional hospital-based services such as surgery, critical care, mental health, orthopedics,
pharmacy, radiology and physical therapy.
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VA Health Care SYStem: SAn FIaNCISCO ...........ccuiiiiiiiiiie e ccieee ettt ettt e e e etee e e e et e e e eeate e e e eeateeeesaataeeeeaateaeeeasseeeeeassaseeaanseeeeanssaeesansseneeannsens (877) 487-2838
https://www.sanfrancisco.va.gov/

Provides a wide range of services including traditional hospital-based services such as surgery, critical care, mental health, orthopedics,
pharmacy, radiology and physical therapy.

VA Housing & Urban Development: VA Supportive Housing (HUD-VASH)..............ccooiiiiiiie ittt et (877) 424-3838
https://www.va.gov/homeless/hud-vash.asp

A collaborative program between HUD and VA combines HUD housing vouchers with VA supportive services to help Veterans who are homeless
and their families find and sustain permanent housing.

VA/DOD EBENEFIES ......cuviiiiiiiieiecieeteecteeeee et e et e et e e teesteeste e e beebeeabe e be e beessaesaseeabeeabearbeeabsaaseesaseeabeeabeenb s e beeabeeeaaeeabeeabeenbeebeenaeenabenateeans (800) 983-0937
https://www.ebenefits.va.gov/ebenefits/homepage

A Web portal that provides Service Members, Veterans, their families, and authorized caregivers with a single sign-on, central access point to
clinical and benefits information.

Veterans Home of California: YOUNTVILI@ ...ttt e et e e e et e e e e be e e e e e abee e e esnbeeeeesataeeeeenbeeeeennsens (707) 944-4500
https://www.calvet.ca.gov/VetHomes/Pages/Yountville.aspx

The largest veterans’ home in the United States, offering residential accommaodations with a wealth of recreational, social, and therapeutic
activities for independent living.

Veterans RESOUICES OF AIMEIICA..........ooooouiiii ettt e et e e e e et ee e e e steee e eeateeeeeaataeaeaasbaeeeeassaseeaasbaseeeassasesansbeeeeaasseeeeensteeeeanrens (707) 578-2785
https://www.vetsresource.org/

Resource centers are embedded in local communities across California, Arizona, and Nevada with a primary focus on housing assistance,
behavioral health treatment, and case management.

Vietnam Veterans of AMerica (VVA-ChAPEr 702) ...........ooouiiiiiiiiiie e eeeeeite ettt e e te e et e e stee e baeestae e teeesasaesnbasesasesasseeasseessasessseesnses (707) 944-2431
https://vva.org/chapter/vva-chapter-702/

Promote and support the full range of issues important to Vietnam veterans, to create a new identity for this generation of veterans, and to
change public perception of Vietnam veterans.
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